
5230 East Shea Boulevard * Scottsdale, Arizona 85254 
PH: (480) 998-3300; 

,7212 OEC I8 P 2: 09 
December 17,2012 

Steven Olea, Director 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Johnson Utilities Company, H20, Diversified Water Utilities, 
Queen Creek Water Company: Compliance with Decision No. 65840 
Notice of Violation from ADEQ dated November 29,2012 (Case #133837) 
WS-02987A-99-0583; WS-02987A-00-0618; W-02234A-00-0371; W-02859A-00-0774; 
W-O1395A-00-0784 

Dear Mr. Olea: 

As a follow up to the Notice of Violation (“NOV”) from the Arizona Department of 
Environmental Quality (“ADEQ) issued October 9, 20 12, we have attached an additional 
response as Attachment 1. This response addresses Items 3 and 4 only. 

Should you have any questions or would like to meet and discuss, please do not hesitate 
to contact me. Thank you for your time and consideration on this matter. 

Greg Brown 
Johnson Utilities, LLC 

cc: Docket Control 
Brian BOZO, Compliance Manager 

DFC 1 2012 
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5230 East Shea Boulevard, Suite 200 * Scottsdale, Arizona 85254 
PH: (480) 998-3300; FAX: (480) 483-7908 

December 17,20 12 

Deborah L. Schadewald-Kohler 
Water Quality Utility Field Service Unit 

Arizona Department of Environmental Quality 
11 10 W Washington St. 
Phoenix, AZ 85007 

MC: 5415B-1 

Re: Final Response to Notice of Violation, Case ID #: 133837 

Dear Ms. Schadewald-Kohler 

Johnson Utilities, L.L.C. (JU) is responding to the Notice of Violation (NOV), Case ID: 
133837 received by JU on October 12, 2012. The NOV alleges seven State and Federal 
violations. Section 111, Documenting Compliance, contains seven action items that need 
to be responded to by JU. Each item has a deadline date. The dates range from 30-days to 
90-days. This response address items 3 and 4 which have a 90-day deadline. 

NOV item 
3. Within 90 calendar days of receipt of this Notice, Please submit documentation 
that the violation(s) never occurred, or documentation to show that refresher 
sampling training has been provided for a l l  current and potential sampling 
personnel. 

Response: No violation occurred. Refresher training was provided for our personnel 
on August 9, 2012, which was reported in our November 21, 2012, response. The 
training provided was “Coliform Bacteria Sampling and Analysis” and 
“Preservation and Sampling Techniques”. The instructors were from Legend 
Technical Services and Arizona Department of Environmental Quality (ADEQ). 
The training on August 9, 2012, was just 7 days before the August 16, 2012, 
sampling that resulted in 100% of the samples testing positive for total coliform. On 
August 13,2012, our personnel took 20 samples which were all negative. The follow- 
up samples taken on August 19,2012, were all negative accept for one positive total 
coliform. The 14 well samples taken in compliance with the Groundwater Rule were 
all negative as were the seven samples taken from our storage tanks. JU’s employees 
were properly trained and followed the sampling protocols and policies. 

In conclusion, this violation never occurred. 



Deborah L. Schadewald-Kohler 
December 17,20 12 
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NOV Item 
4. Within 90 calendar days of receipt of this Notice, Please submit documentation 
that the violation(s) never occurred, or a description of the sampling protocols and 
policies for all sampling procedures administer by Johnson Utilities. 

Response: No violation occurred. Sampling protocols and policies were in effect at 
the time of the incident. Attached are photo copies of the “Water and Wastewater 
Sample Collection and Analysis Quality Assurance Manual” dated December 2010. 
This document is maintained in the JU field office. The manual contains sections on 
“EPDS”, “Monitoring Plans”, “Disinfection B yproducts”, “Total Coliform Rule”, 
“Groundwater Rule”, Lead and Copper”, “Hach, Pocket Colorimeter TM 11” 
(including copies of the SM 4500-C1 G and Hach Instruction Manual), and “Sample 
Collection Guidance”. Each analyses performed also has a copy of the method used, 
such as SM 4500-C1 G for total chlorine. 

The “Sample Collection Guidance” includes training by Legend Technical Services 
(Preservatives, General Sampling, Shipping Container Specifics), the Standard 
Method 9060, Samples, “Microbiological Analyses” (summary of methods and hold 
times for drinking water samples), and copies of the Legend’s sampling procedures 
for all sampling administered by JU. Legend also provides an online sample 
collection guide at: 

http://www.lePend-group.com/resources/sample-collection-~uides 
The “Water and Wastewater Sample Collection and Analysis Quality Assurance 
Manual” was published in accordance with Arizona Department of Health Services’ 
(ADHS) rule, A.R.S. 36-495.02(A3). Recently ADHS has developed on-line 
guidance that can be found at: 

http://www.azdhs.gov/lab/license/drinking-water.htm 
“Drinking Water Field Method Training” was provided by ADHS and ADEQ on 
October 17, 2012. Attached is a copy of the training certificate issued for my 
attendance. JU is in compliance with A.R.S. 0 36-495.02(A3). 

In conclusion, this violation never occurred. 

If you have any questions or comments, please contact me at (480) 998-3300. 

Director of Engineering 

http://www.azdhs.gov/lab/license/drinking-water.htm
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Attachments: Photos and copies of “Water and Wastewater Sample Collection and 
Analysis Quality Assurance Manual, December 2010, content. 

-cover 
-section tags 
-monthly monitoring plan 
-section tags 
-section tags 
-4500-C1 G cover page 
-Hach Pocket Colorimeter I1 Instruction Manual cover page 
-Legend Training cover page 
-Standard Method 9060 Samples 
-Legend “Microbiological Analyses” for Drinking Water 
-Legend Sampling Procedures 

Total Coliform 
Alkalinity 
Fluoride 
Nitrate + Nitrite 
Nitrite 
Sulfate 
Total Dissolved Solids 
Metals 
Volatile Organic Compounds or TTHMs 
Semi-volatile Organic Compounds 
Haloacetic Acids 

ADHS/ADEQ Training Certificate, Greg Brown, October 17,2012 
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- 3 r o u p . c o m  

Sample Collection Information - Drinking Water 

Analyte: Total Coliform and E, coli 

EPA/Standard Method: SM 9223B 

Container/Preservative: 120 mL, sterile; Sodium Thiosulfate 

Holding Time: 30 hours 

Instructions: Remove aeratorlscreen from faucet before collecting sample. 
Disinfect exterior of faucet and flush tap for 5 minutes. Remove seal from 
sample bottle. Fill sample bottle just past the fill line, leaving one inch of head 
space. Do not rinse preservative or touch inside of container. 

Photo: 

http://3roup.com


Sample Collection Information - Drinking Water 

Analyte: Alkalinity 

EPAIStandard Method: SM 2320B 

Container/Preservative: 250/500/1000 mL, plastic; None 

Holding Time: 14 days 

Instructions: Fill container to neck. Transport samples on ice. 

Photo: 



Technical Serwices, tnc. 

Sample Collection Information - Drinking Water 

Analyte: Fluoride 

EPAlStandard Method: SM 4500 F C or EPA 300.0 

ContainerlPreservative: 250/500/1000 mL plastic; None 

Holding Time: 28 days 

Instructions: Fill container to neck. Transport samples on ice. 

Photo: 
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Technical Services, tnc. 

Sample Collection Information - Drinking Water 

Analyte: Nitrate + Nitrite 

EPAIStandard Method: SM 4500 NO3 F 

ContainedPreservative: 250/500/1000 mL plastic; Sulfuric Acid 

Holding Time: 28 days 

Instructions: Fill container to neck. Do not rinse out preservative. Transport 
samples on ice. 

Photo: 



Sample Collection Information - Drinking Water 

Analyte: Nitrite 

EPA/Standard Method: SM 4500 NO2 B 

Container/Preservative: 250/500/1000 mL plastic; None 

Holding Time: 48 hours 

Instructions: Fill container to neck. Transport samples on ice. 

Photo: 



L E G E N D  
Technical Services, Inc. 

Sample Collection Information - Drinking Water 

Analyte: Sulfate 

EPAIStandard Method: EPA 300.0 

Container/Preservative: 250/500/1000 mL plastic; None 

Holding Time: 28 days 

Instructions: Fill container to neck. Transport samples on ice. 

Photo: 



ikchnicaf Services, Inc, 

Sample Collection Information - Drinking Water 

Analyte: Total Dissolved Solids (TDS) 

EPAIStandard Method: SM 2540 C 

Container: 250/500/1000 mL plastic 

P rese Native: No ne 

Instructions: Fill container to neck. 

Photo: 



Technical Services, Inc. 

Sample Collection Information - Drinking Water 

Analyte: Metals 

EPA/Standard Method: EPA 200.7/200.8/245.1 

Container/Preservative: 500 mL, plastic; Nitric Acid 

Holding Time: 6 months; 28 days for Mercury 

Instructions: Fill container to neck. Do not rinse out preservative. 

Photo: 



Sample Collection Information - Drinking Water 

Analyte: Volatile Organic Compounds or Total Trihalomethanes (THMs) 

EPAIStandard Method: EPA 524.2 

Container/Preservative: 3-40 mL Vials plus 2 Travel Blanks; Ascorbic Acid; 
Hydrochloric Acid - Field Preservation 

Holding Time: 14 days 

Instructions: Fill vials until meniscus forms at mouth of the vial, but do not 
overflow. Add five (5) drops of Hydrochloric Acid to the vial. Screw on the lid. 
Some water may overflow as you screw on the lid. If you turn the vial upside 
down, there should be no air bubbles/headspace. If there are air bubbles, 
unscrew the cap and continue adding drops of water until there are no more 
bubbles. Do not rinse out preservative. Transport samples on ice. 

Photo: 



Sample Collection Information - Drinking Water 

Analyte: Semi-Volatile Organic Compounds 

EPAlStandard Method: EPA 525.2 

Container/Preservative: 2-1 liter glass bottles; Sodium Sulfite and HCI 
(chlorinated source only); HCI (non-chlorinated 

Holding Time: 14 days; 30 days for analysis following extraction 

Instructions: Fill containers to neck. For chlorinated samples, add the entire 
contents of the small glass vial labeled HCI (or 30 drops HCI if you have a vial). 
Fill bottle to top with sample so that no air remains when capped. If the source is 
not chlorinated, it is not necessary to add the HCI. Do not rinse out preservative. 
Transport samples on ice. 

Photo: 
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Sample Collection Information - Drinking Water 

Analyte: Haloacetic Acids (HAA5) 

EPA/Standard Method: EPA 552.2 

Container/Preservative: 2-40 mL Ammonium Chloride 

Holding Time: 14 days; 14 days for analysis following extraction. 

Instructions: Fill vials until meniscus forms at mouth of the vial, but do not 
overflow. Screw on the lid. Some water may overflow as you screw on the lid. If 
you turn the vial upside down, there should be no air bubbleslheadspace. If 
there are air bubbles, unscrew the cap and continue adding drops of water until 
there are no more bubbles. Do not rinse out preservative. Transport samples on 
ice. 

Photo: 




